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"Vehicles today weigh two tons and cruise 
down the highway at 70 miles an hour. The 
next time you are on the highway going 70 

miles an hour in your two ton vehicle - stop 
and think about who you have working on 

your car." 
Johnny Cates

Land Rover of Richmond
Mr. AYES of Virginia  2000-2010

"Automobile Technicians are a specialty 
that the U.S. General Accounting Office 

lists at the same skill level as electronics 
technicians and computer programmers" 

"The automotive industry is one of the most 
prominent pieces of the Transportation, 

Distribution & Logistics Cluster" 
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A career in the automotive industry can take as many  
  directions as choosing where to go on your 

next road trip. The possibilities just keep growing as 
technology continues to advance. Because individual 
transportation – primarily the automobile – is so central 
to daily life in America, the future should be bright for 
those who choose this path.

Long a source of traditional manufacturing and 
service jobs, the automotive industry has evolved 
dramatically in recent years. Dealerships, for instance, 
have a need for people with finance and insurance 
expertise, as well as the ability to handle logistics that 
come with getting vehicles from point A to point B; in 
many cases for operations that now are part of larger, 
more sophisticated corporations than the traditional 
hometown showroom.

People who repair and maintain cars face change due 
to automobiles becoming more computerized and 
electronic. Self-taught “shade-tree” mechanics have 
largely been replaced by automobile technicians, 
a specialty that the U.S. General Accounting Office 
lists at the same skill level as electronics technicians 
and computer programmers. Demand exists at both 
dealerships and independent repair shops.

This high-tech environment has permanently 
transformed the design and production of the vehicles 
themselves.  
 
Research that promises to be on the leading edge 
of transportation change has a home in Virginia. 
That includes J. Sargeant Reynolds and Tidewater 
Community College's technical centers.

Students can get a quick start through automotive and 
motorsports technology programs across the state, 
including Tidewater Community College. Those include 
general service and company-sponsored tracks, such 
as the General Motors Automotive Service Educational 
Program at J. Sargeant Reynolds.

The U.S. Bureau of Labor Statistics (BLS) reports that 
job opportunities should be very good for those who 
complete automotive training programs, including 
those leading to ASE certification from the National 
Institute for Automotive Service Excellence. The BLS 
said workers who lack formal automotive training are 
likely to face more competition for entry-level jobs.

An Open Highway:
Growing Technology,  

Wide Choices in Automotive 
Industry Careers 

 
"The need for qualified automotive technicians has never been higher than it is today. I never 
thought that my career and technical education (CTE) experience in high school would take 

me as far as it has; AYES certified programs are truly an opportunity to begin a career with 
limitless potential." 

—Don Hall 
President and CEO 

Virginia Automobile Dealers Association
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AUTOMOTIVE INDUSTRY: 
A prominent segment in the  

Transportation, Distribution and Logistics cluster.

The automotive industry is one of the most 
prominent pieces of the Transportation, Distribution 

& Logistics Cluster. We live in a world constantly in 
motion. Most Americans move by car, truck, minivan or 
SUV. Few industries are more involved with the daily, 
personal activities of so many people.

Here is a quick look at how a career in the wide-ranging 
automotive industry might fit in with some of the 
pieces of the Transportation, Distribution and Logistics 
Cluster.

Health, Safety and Environmental Management
Environmental specialists play an increasingly vital role  
in the design and development of cars that run on 
alternatives to fossil fuels. The people who maintain 
those new kinds of cars will have to learn to work with 
these new technologies. 

Facility and Mobile Equipment Maintenance 
This major covers such careers as parts managers, 
automotive technicians, diesel mechanics and materials 
specialists. The growing range of vehicle power plants, 
body exteriors and onboard computer systems helps 
ensure career opportunities for properly trained 
newcomers and veteran workers who continue to 
upgrade their skill sets.

Sales and Service
The automotive industry is a very personal one. People 
depend on their cars, and they interact heavily with 
the people who sell and maintain them. Careers in this 
major range from sales and leasing specialists to service 
writers to general managers and company owners.  
The ability to satisfy consumer demands with sound 
products and service determine to a great extent the 
success one will enjoy in this area.
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DESIGN AND PRODUC TION
Health, Safety & Environmental Management  
Facility and Mobile Equipment Maintenance

Mass production of cars and trucks has dominated 
the American industrial landscape since 

Henry Ford first launched the assembly line. Once 
predominantly the domain of just a few domestic 
automakers, auto design and production in the 
United States now includes numerous international 
manufacturers and their suppliers, providing a wide 
range of employment opportunities. 

These new jobs include traditional supply and 
manufacturing activities, as well as leading-edge 
engineering and research for the creation of vehicles 
using sustainable, environmentally responsible new 
technologies and fuel sources.

Product/Design Engineer
Product and design engineers create the components 
that make a car or truck work, such as suspension and 
brake systems and the core power trains (engine and 
transmission). Designing and testing safety systems is  
an essential part of the product/design engineer’s job.

Automotive Designer
A car’s appearance drives its appeal. Automotive  
designers are involved in the creation of concepts and 
actual production of road vehicles, primarily from the 
visual appearance and aesthetics perspective. Job 
responsibilities include creating exterior and interior 
designs using computer-assisted graphic design and 
sculpting technologies.

Production/Manufacturing Engineer
Production and manufacturing engineers help plan 
and execute the entire production cycle of cars and 
trucks, from individual components to final assembly. 
Assembly plants use components shipped from other 
locations, making sourcing and arrival logistics an 
important part of the process.

Production Technician/Assembly Technician/Fabricator
These are the people who build the final products at 
parts and final assembly plants. They are responsible 
for efficiently and professionally putting together cars 
and trucks that are expected to perform on the road for 
years and hundreds of thousands of miles to come.

Automotive Researcher
The field of automotive research is already broad 
and continues to grow along with the demand for 
safer, more efficient vehicles and for alternative 
fuels. Automotive researchers study materials such 
as plastic and composite metals, as well as fuel cells, 
high-capacity batteries and hybrid gas-electric engine 
technologies. 

• Assembly Technician
• Delivery Driver
• Research Assistant
• Fabricator
• Production Technician

•  Product/Design 
Engineer

• Automotive Designer
•  Automotive  Researcher
• Safety Engineer
•  Production/

Manufacturing Engineer

• Senior Engineer
• Senior Researcher
• Company Executive

Sample Career Options
Associate’s Degree 

or Less
Bachelor’s Degree Bachelor’s Degree Plus Graduate 

Degrees and/or Certifications
Annual Salary Range 

$30,000-$50,000
Annual Salary Range 

$50,000-$100,000
Annual Salary Range 

$100,000 +

note: Salary may differ according to industry, county, region and state. 
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SALES
Sales and Service

•  Sales Person
•  Showroom Receptionist
 

• Sales Manager
• Marketing Manager
• Finance Manager
• Insurance Manager

• Dealership Owner

Sample Career Options
Associate’s Degree 

or Less
Bachelor’s Degree Bachelor’s Degree Plus Graduate 

Degrees and/or Certifications
Annual Salary Range 

$30,000-$50,000
Annual Salary Range 

$50,000-$100,000
Annual Salary Range 

$100,000 +

Sales is a key component in the automotive industry.  
  To keep the sales staff up to date on the latest 

product development and sales techniques, dealers 
and manufacturers conduct regular training sessions 
and encourage salespeople to take advantage of a wide 
variety of outside sales and business courses.

Automobile Sales Person
Automotive sales people are the front-line professionals 
who represent the dealership, as well as the 
manufacturer of the products he or she sells. They 
must have an understanding of the products they sell 
and finance, as well as an understanding of insurance, 
state and federal laws, warranties and the automobile 
industry in general. Sales people are organized,  
self-starters who can stick to a tough daily routine and 
prospect for new customers by telephone, mail and 
personal contacts. Most importantly, the sales staff 

should be excellent communicators who truly enjoy 
working with people.

Sales Manager
New-car and used-car sales managers plan, organize 
and coordinate the activities of their respective staff 
under the direction of a general sales manager, who 
ensures that the dealership meets sales quotas.

Finance and Insurance Manager/  
Marketing Manager/Showroom Receptionist 
The finance and insurance manager establishes 
relationships with financing and insurance companies 
and sells those products to vehicle purchasers. There 
may also be full-time customer relations and marketing 
managers to support the sales staff, in addition to a 
showroom receptionist or greeter.

“ The automotive industry is a financially rewarding industry, that 
provides candidates a wealth of career paths to pursue your dreams. 
From business support and retail positions, to customer support and 
technical positions, you can grow your earnings and skills as quickly 
as you want!” 

– Ron Kody
President 

Richmond Ford Lincoln

note: Salary may differ according to industry, county, region and state. 
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SERVICE
Sales and Service

Service is one of the most important departments in a 
dealership. It is a key profit center with more people, 

facilities and equipment than any other department. It 
is also the key to success of a dealership, as customers 
expect courteous, prompt and reliable service.

Service Technician 
Today’s service technician job is more skilled and 
challenging than ever before. New cars and trucks are far 
more complex than they used to be, and a modern service 
bay is beginning to look like a science lab, with lots of 
expensive, sophisticated diagnostic and repair equipment 
and computers.

Service Specialist
As automobiles become more complex, it is difficult today 
for one service technician to make all necessary repairs 
on cars and trucks. Many large dealerships employ service 
specialists who concentrate their skills in a single area, such 
as tune-up and diagnosis, electrical systems, front end and 
steering, automatic transmissions, air conditioning, brakes, 
radiators, diesel engines and light or heavy truck repairs.

Shop Manager/Foreman
The shop manager or foreman is usually the best service 
technician. He or she supervises and trains other 
technicians and makes sure that their finished work is 
done properly and promptly. Large service organizations 
may also have a service dispatcher who assigns the work to 
mechanics and directs the flow of cars through the shop.

Service Advisor
Service advisors meet the customer, write the repair order, 
estimate the cost and time needed to do the job, handle 
customer complaints and help bring new business into 
the service department. In addition to having a sound 
knowledge of automotive technology, service advisors 
must be able to work with both the public and the shop 
technicians in a courteous, professional manner.

Service Manager
The overall responsibility for the reputation, efficiency 
and profitability of the service department rests with the 
service manager. He or she is responsible for controlling 
costs, building a loyal clientele, maintaining good employee 
relations, setting and obtaining sales and profit objectives 
and maintaining service records. This is a demanding 
management position that may lead someone to career 
advancement, such as fixed operations director (in charge 
of service, parts and body shop departments), general 
manager or even dealership owner.

•  Apprentice Mechanic 
• Delivery Driver
• Service Scheduler
•  Service Technician/

Specialist
•  Shop Manager/

Foreman
•  Service Advisor

• Automotive Engineer
• Service Manager
• Master Technician

• Senior Engineer
• Repair Shop Owner

Sample Career Options
Associate’s Degree 

or Less
Bachelor’s Degree Bachelor’s Degree Plus Graduate 

Degrees and/or Certifications
Annual Salary Range 

$30,000-$50,000
Annual Salary Range 

$50,000-$100,000
Annual Salary Range 

$100,000 +

note: Salary may differ according to industry, county, region and state. 





11

PARTS
Sales and Service

•  Parts Inventory 
Specialist

•  Counter Sales Person
•  Receiving Clerk
•  Pick-up/Delivery Person

• Parts Manager • Parts Shop Owner

Sample Career Options
Associate’s Degree 

or Less
Bachelor’s Degree Bachelor’s Degree Plus Graduate 

Degrees and/or Certifications
Annual Salary Range 

$30,000-$50,000
Annual Salary Range 

$50,000-$100,000
Annual Salary Range 

$100,000 +

A well-run, efficient parts department is essential to a  
  successful dealership. Not only does it support 

service and sales operations, but many large parts 
departments sell parts and accessories to the public 
and to other dealers and independent repair shops.

Pick-up and Delivery Person/Parts Helper  
or Shipping/Receiving Clerk
A sound technical background, an ability to work with 
people, a keen sense of organization and attention to 
detail are the key qualities of a good parts employee. 
You can enter this field by becoming a pick-up and 
delivery person, parts helper or shipping and receiving 
clerk. Often the best experience is acquired for this 
type of position in the service department, where 
knowledge is gained in the frequency of repair and 
parts replacement of the cars and trucks sold by the 
dealership.

Counter Sales Person
Knowledge is important for counter salespeople who 
must not only be able to work with the service and 
body shop managers and technicians, but also act as 
troubleshooters for customers doing their own repairs. 
They must be able to suggest complimentary products 
and ensure that the customer is exposed to the full 
product line. They keep track of inventory, replenish 
stock when necessary, provide price quotes and stay 
informed on new products.

Parts Manager 
The overall responsibility for the parts department falls to 
the parts manager. He or she hires, trains, and supervises 
all department personnel. Controlling inventory, 
security, merchandising, displaying and advertising are 
responsibilities of the parts manager, as well as interfacing 
with commercial customers. Like all management 
positions in a dealership, it is a demanding, well-paying 
job that can lead to the position of general manager or 
dealership owner. 

"The auto industry is a vibrant and ever-changing growth industry 
where opportunities are unlimited. You can enter at an entry-level 

and achieve results beyond your wildest dream, with benefits beyond 
your expectations" 
—Bruce M. Farrell 

CEO
Berglund Managment Corp.

Roanoke , VA

note: Salary may differ according to industry, county, region and state. 
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AUTO BODY REPAIR
Sales and Service

Auto body repair is an industry in and of itself,  
  employing more than 185,000 people nationwide, 

according to the U.S. Bureau of Labor Statistics.  The 
technicians who do the repairs have to draw on 
knowledge of design and finish. Specialists often work 
in teams, installing new body parts, repairing damage 
to those body parts that don’t need to be replaced, and 
repainting the vehicle so that it looks like new. Support 
staff at the front desk and behind the scenes play an 
important role.

Auto Body Repairer
Auto body repairers are often called collision repair 
specialists. They straighten auto frames, repair dents  
and replace crumpled parts that cannot be repaired.  
They work alone or in teams under supervision from a 
repair shop manager.

Automotive Glass Repairer
Automotive glass repair can be done in a shop or at the 
vehicle’s location. Using special compounds, specialists 
can fix many windshields and windows without 
replacing them, or they replace entire windows. 

Insurance Specialist
Whether a small repair of a fender or a major 
reconstruction, auto body work frequently involves 
an insurance claim. Auto body shops often have staff 
members who specialize in working with customers 
and insurance companies to facilitate the claims and 
payment process.

Paint Specialist
Painting automobiles is a specialty. The jobs can range 
from matching the paint on a new fender, a repair to 
the rest of the car or a complete new look. 

Parts Specialist
Car design has become more advanced and 
sophisticated and so have the parts that comprise their 
exterior. Parts specialists work with auto body repairers 
to make sure the right part is available for the job, and 
also work with owners of older, and sometimes more 
unusual vehicles, to find the parts they need.

Manager/Scheduler/Customer Service Representative
Customer service is a vital part of any auto body shop. 
Larger shops often have schedulers and customer 
service representatives who play an important role in 
getting repairs scheduled and moving forward on time. 
Managers oversee those activities and that of the repair 
specialists.

• Parts Specialist
•  Customer Service  

Representative 

• Body Repair Specialist
• Paint Specialist
• Shop Manager
• Insurance Specialist

• Company Owner

Sample Career Options
Associate’s Degree 

or Less
Bachelor’s Degree Bachelor’s Degree Plus Graduate 

Degrees and/or Certifications
Annual Salary Range 

$30,000-$50,000
Annual Salary Range 

$50,000-$100,000
Annual Salary Range 

$100,000 +

note: Salary may differ according to industry, county, region and state. 

"The automotive repair industry provides great career opportunities 
for aspiring technicians to work in this high-tech field." 

—Beno Rubin 
Director, Regional Automotive Center

Tidewater Community College
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ADMINISTRATIVE
Sales and Service 

Facility and Mobile Equipment Maintenance

Automobile manufacturers, dealers and body shops  
  employ a variety of administrative staff necessary 

to support and coordinate operations. Competitive 
pay and opportunity for advancement are available to 
office managers, comptrollers, controllers, secretaries, 
accounting managers, cashiers, telephone operators, 
bookkeepers and clerks. Computers are used 
extensively in auto dealerships and body shops to 
assist in record keeping and accounting, new and used 
car sales, finance and insurance sales, parts inventory 
management and repair order scheduling.

Business Manager/Controller/Comptroller 
The business manager is responsible for organizing, 
supervising and coordinating administrative operations, 
which include payroll, accounts payable and accounts 
receivable, inventory control, benefits management 
and human resources. 

General Manager 
The top administrative post is general manager, who 
is often the dealership owner as well. He or she is 
responsible for the successful operation of the entire 
dealership. The position requires excellent business 
management skills and experience in all dealership 
departments.

Dealership Owner/President 
The ultimate responsibility for the success of the 
dealership rests with the dealership owner/president. 
Franchises are awarded only to individuals who 
demonstrate that they will be good representatives of 
the manufacturers in their local communities. This takes 
proven automobile experience, management skills, 
personal integrity and financial backing.

•  Telephone Operator
• Secretary
• Cashier
• Bookkeeper
• Clerk

• Business Manager
• Controller
• Comptroller

•  Dealership Owner/
President

•  General Manager

Sample Career Options
Associate’s Degree 

or Less
Bachelor’s Degree Bachelor’s Degree Plus Graduate 

Degrees and/or Certifications
Annual Salary Range 

$30,000-$50,000
Annual Salary Range 

$50,000-$100,000
Annual Salary Range 

$100,000 +

"The automotive industry has eagerly embraced the rapid change in technology and 

processes and each day we use these to offer our customers outstanding service and 

value.  The incredible flexibility our industry provides for people to pursue their 

dreams and career aspirations are astounding and makes a career in the automotive 

industry one of the most rewarding around." 
— Rick  Gallaer 

Pomoco Automotive Group, Hampton, VA 
Virginia Automobile Dealers Association Past Chairman

note: Salary may differ according to industry, county, region and state. 
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Automotive Dealers provide thousands of well-paying jobs in Virginia
New automotive dealers provide thousands of well-paying jobs in VA. Great careers with good pay are available in 
the retail automotive industry for high school and technical college graduates.

ECONOMIC CONTRIBUTIONS OF VIRGINIA’S 
NEW VEHICLE DEALERS

STATISTICS

New Automotive Dealerships in Virginia and the U.S.

Retail: New Automotive Dealerships Compared to All Businesses in the Retail Industry

Sources

An Education is the Key to Your Success
These alarming statistics below demonstrate how staying in school and getting an education is the key to your success.

Education Statistics

67% —Percentage of Virginia job openings between 2010 and 2020 will require more than a high school diploma

23% — Percentage of 2012 high school graduates will enroll in a 2-year institution within 16 months of graduating

10% — Percentage of today’s 9th graders that will lack skills needed for employment 

30% — Percentage of students who will drop out of school before completing high school 

40% — Percentage of students who will vie for 15% of the available jobs requiring minimal skills 

Source: Virginia Department of Education
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RESOURCES

1800 W. Grace St. Richmond, VA 23220 
Phone: 804-359-3579  FAX: 804-358-8036

www.VADA.com

www.NADA.orgwww.AYES.org

www.reynolds.edu www.tcc.edu

www.doe.virginia.gov
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Automotive Careers Today (ACT): www.autocareerstoday.org

Automotive Service Association (ASA): www.asashop.org

Car Design Online: www.cardesignonline.com

Career Technical Education (CTE): www.careertech.org

GM Automotive Service Educational Program: www.gmasepbsep.com

International Federation of Automotive Engineering Societies: www.fisita.com

Mapping Your Future: www.mappingyourfuture.org 

SAE International (Society of Automotive Engineers): www.sae.org

Society of Collision Repair Specialists: www.scrs.com

RESOURCES

Here is a look at some specifics from the U. S. Bureau of Labor Statistics

"The automotive retail industry is for future entrepreneurs. It allows people to sell, 
service and repair automobiles. The reason I encourage folks to apply and learn 

more is because it is a huge industry that is not covered in college. It is an industry 
where there are many openings and opportunities.  There is so much satisfaction 
when you help a customer and make a difference in their transportation needs." 

—Barry Moore 
General Manager 
Haley Buick GMC

Richmond, VA
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"At Heritage Chevrolet we have been early supporters of the local 
school's Technical Education Programs as well as AYES and ASAP.  We 
have encouraged our Service Management team over the years to hire 
and develop Apprentice Technicians and to get our Lead and Master 
Techs to spend quality time as mentors for these individuals.  I felt long 
ago that we as Auto Dealers cannot continue to reach into the same com-
petitive pool of existing technicians and survive in our shops much less  
grow our business in Fixed Operations Service/Customer Care.  

I knew we needed to grow more of the individuals from the next gen-
eration, we also needed to create a level of acceptance among the stu-
dents, their parents and also the school counselors and instructors that a 
career in the auto industry is not only an acceptable alternative for their 
children - but also a rewarding one.  Business has developed substantial-
ly over the years making the need for qualified techs higher than ever.  
Many of today’s cars and trucks are full of the latest technology that we 
carry on our belt and we use in our homes and offices.  

 The technician of today and the future has to be strong in math and 
technical problem solving and must possess good computer skills. The 
AYES and ASAP programs in our high school tech centers and  junior 
colleges are absolutely essential to our survival as auto dealers.  These 
programs will reinforce the priorities we have, as well as  those that our 
manufacturers expect us to be prepared to handle every day. " 

-Jay Burchell
General Manager
Heritage Chevrolet
Chester, VA



 

Sponsored by:

www.vada.com

VADA would like to thank the South Carolina Automobile Dealers Association, 
Midlands Education & Business Alliance and educational institutions throughout 

South Carolina for their assistance in creating this booklet. 


